
DATA SHEET

SYSTEMS AND CONTROL / ASSISTANCE CALL / ANALOGUE

CALL-ONE
CALL BUTTON WITH PULL HANDLE

Allows a call for assistance to be made from inside toilets or changing rooms.

Connection to CALL-HELP assistance call kit.

Technical Building Code CTE - BD SUA 3.1.2
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DATA SHEET

ESPECIALLY RECOMMENDED IN:

Factories Hotels Social and health

centers

All sectors

DESCRIPTION

Assistance Call Button for Accessible Restrooms

The CALL-ONE is a call button with a pull cord, designed to expand the CALL-HELP call kit with additional call

points. It complies with the regulations of the Technical Building Code CTE - DB SUA 3.1.2, ensuring intuitive and

effective use in public service facilities. Its compact and functional design allows for seamless integration into

any environment, providing a reliable and secure solution for users with reduced mobility.

Efficient Connectivity and Intuitive Design

    Exclusive FONESTAR Design: The kit has been designed with ease of use in mind, featuring an intuitive and

attractive design that fits into any setting.

    Easy Installation and Adaptability: Designed for universal square and round boxes, it offers simple installation

and compatibility with various infrastructures.

Why Choose CALL-ONE?

The CALL-ONE call button with pull cord is the ideal solution for expanding the CALL-HELP call kit. It provides

security and confidence to both users and facility managers, delivering an intuitive and effective call system. Its

clear signaling and robust design make it the best choice for accessible restrooms in public areas such as

hospitals, shopping centers, nursing homes, gyms, and more.

TECHNICAL CHARACTERISTICS

Call button with pull handle for accessible toilet or accessible changing room cubicle.

Extension of the CALL-HELP call kit

In compliance with CTE - DB SUA 3.1.2 standard.

Design for intuitive use.

For square and round universal standard case.

FEATURES 

Euroblock for cable 0.2 - 1.5 mm² cross sectionCONNECTORS 

White (RAL 9003)COLOUR 

Exterior:   83 x 83 x 39 mm depth

Assembly:   47 x 47 x 27 mm depth

Distance between screws:   60 mm

DIMENSIONS 
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DATA SHEET

0.06 kgWEIGHT 

DOT-BOX-B: Surface mounting case.

CALL-HELP:   Call for assistance kit
OPTIONAL 

Royal Decree 173 / 2010, of 19 February, amending the Technical Building Code (BOE

11/3/2010).

Technical building code DB SUA 3.1.2 Safety against the risk of entrapment in

enclosures: In public areas, accessible toilets and accessible changing rooms shall be

fitted with an easily accessible interior device that transmits a call for assistance that is

perceptible from a control point and allows the user to verify that the call has been

received, or is detectable from a frequent passage of people.

NOTE 
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